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WE GUARANTEE TO SATISFY YOU
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SEARS, ROEBUCK AND CO.

Dear Customer

Your order is much appreciated and has been handled in
accordance with your instructions.

WE GUARANTEE SAFE DELIVERY OF EVERY SHIPMENT AND MAKE
GOOD PROMPTLY FOR ANY DAMAGE OR SHORTAGE WHICH MAY OCCUR.

0f the thousands of orders that we ship by freight, a4t dis
only occasionally that any damage or shortage occurs while
shipment is in transit.

However, we suggest 'that when you accept the shipment you
examine it, and in case of damage or shortage, that you
have the freight agent make a notation to that effect on
your freight bill before you accept shipment.

If you do not discover the damage or shortage until you
unpack the shipment at your home, please request the agent
to call and make an inspection and ask him for a copy of
his inspection report. Kindly see that the container and
wrappings are available for the agent's inspection. Send
the inspection report, together with the freight bill and
a letter of explanation, to us with your instructions as
to whether you wish the article replaced and we will take
care of it promptly. ~

If there is no freight agent at your station; simply write
us explaining what is wrong with the shipment.

It has been a pleasure to serve you.
Yours truly

SEARS, ROEBUCK AND CO.
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